
 

FILE SUPPLY 
GUIDE  
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 Everything you NEED to know before 
sending files to us 

 
 



 

WE WANT YOUR FILES TO PRINT PERFECTLY 
 

We want the same thing that you want. We want your graphic files to 
print without fuss and look like you meant them to. We’ll be honest 
with you – of the small number of jobs that don’t print as expected; the 
overwhelming majority are from files supplied to us. Even if you’re a 
seasoned professional and are used to supplying files for print, please 
read this guide anyway – our process is likely to be different to what 
you’re used to.  

Please read this guide in full before you starts designing – it’s the best 
way to ensure that you don’t suffer any unnecessary delays, costs and 
heartache. If you follow this guide, your file should print like a breeze. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ignore the 
rules and it 

could be 
fatal 

 
If you’re 

using 
Microsoft 
Office e.g. 
Word or 

Publisher, 
create a PDF 

or a high 
resolution 

JPEG 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


